Chuyén san Khoa hoc Xa hdi va Nhan van

HIEN TUQNG TIN TUC GIA,
MOT SO PHUONG THU'C NHAN BIET VA NGAN CHAN

Trén Vii Thi Giang Lam
Khoa Khoa hoc Xa héi va Nhdn van, Truong Pai hoc Can Tho
Tac gia lien hé: tvitglam@ctu.edu.vn
Lich sir bai bao

Ngay nhan: 15/9/2020,; Ngay nhdn chinh swa: 27/10/2020; Ngay duyét dang: 12/1/2021

Tém tit

Trong boi canh truyén thong méi, véi sw hé tro' ciia nhitng cong cu ky thudt sé va Internet,
viéc tao ra mot cau chuyén tin tiee, bién tdp, chinh swa va xudt ban da tro nén thudn loi va dé dang
hon. Tuy nhién, diéu nay ciing la co hgi cho “tin tirc gia”, sai léch xuat hién ngay cang nhiéu, dwoc
truyén phat voi toc do nhanh hon trén dién rong. Trong thuc té, gan day, tin tuc gia da thdt sy tro
thanh mot van dé trong linh viec truyén thong trén thé gioi va ¢ Viét Nam. Van nan tin gia da day
lén nhiéu tranh ludn, nghién cuu trong nganh cong nghiép bao chi truyén thong, trong cac hoi thao
khoa hoc vé bao chi, ddc biét tir thoi diem sau nhitng cuoc bau cur chinh phu ¢ Chdu Auva My nam
2016. Bai viet nghién curu tong quan nhitng van dé co ban lién quan dén tin tiec gia nhu khai niém,
cdc loai tin gid pho bién, lam thé nao nhdn biét tin gia, tin sai léch, cdach thirc lan truyén cua tin gia
va sau cung la deé xuat giai phap xw ly, ngan chan.
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Abstract

Creating, editing and publishing a news story nowadays have become easier than ever before
thanks to the development of digital tools and Internet. However, this is also accompanied by a related
risk of “‘fake news” for mis/disinformation being more and more generated, and transmitted at a
faster rate on a large scale. In effect, fake news recently has become problematic for mass media
in Vietnam and around the world. It has generated debates and research in media industry among
Jjournalism conferences, especially since post-elections in Europe and the 2016 US presidential
election. This paper examines some basic issues related to ‘‘fake news” such as the definition of the
term, how it spreads, some types of fake news and possible solutions to handle it.
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1. Pit van dé

Céc phuong tién truyén thong ngay cang da
dang nhu sach, bao, tap chi, phat thanh, truyén
hinh va gan day nhat 13 sy phat trién manh mé ctia
mang x4 hdi, cong chung cang c6 nhiéu co hoi
tiép can khdi luong 16n thong tin timg gio, ting
ngay. Bén canh viéc mang lai nhitng 191 ich cho
cong chung, diéu nay cling dan dén mot van dé 1a
“tin tirc gia” xudt hién dudi nhiéu hinh thirc phirc
tap va tran lan hon. Truyén thong, mang x4 hoi va
tin gia d4 trd thanh nhitng chii dé gy chu y trong
sudt nhiing cudc bau cir & Chau Au, hay cudc bau
ctr tong thong My nam 2016 va di khoi ngudn
cho nhiéu tranh luén, nghién ctu cho dén nay
(Dale, 2019; Grazulis & Rogers, 2019; Nielsen,
2020; Ireton & Posetti, 2018; Simmons, 2019).
Céc nghién ctru ndy thao luin vé hién tuong “tin
gia” xuat hién trén bao chi chinh thong va khong
chinh thdng, dugc lan truyén rat nhanh trén mang
xa hoi, hay sttc anh hudng manh mé ctua no6 va
céc cach thirc dé cong chung nhan dién “tin that”,
“tin gia”. Thuc té, tin gia, sai léch d4 tr& thanh
mot d& tai nghién ctru quan trong trong nghién
ctru vé bao chi truyén thong trén thé gisi. Da c6
nhiéu bai bdo khoa hoc, sach va hoi thao khoa
hoc duoc td chirc nham giai thich, dinh nghia “tin
ture gid”, xac dinh tdc dong ctia nd ddi véi xa hoi
va thao luan vé su phat tan, lan truyén theo cép
s6 nhan cua cac thong tin sai léch.

O Viét Nam, béo chi truyén thong méi bat
dau cht y dén tin gia tir 2017 cho dén nay, theo
Lé Qudc Minh, Pho Tong giam ddc Thong tin xa
Viét Nam: “Tin gia da am tham xudt hién & Viét
Nam tir ldu nhung it ngudi dé y. Ngay cé khi tin
gia tré thanh "khing hoang toan cau" sau cudc
bau cir tong théng My thi nhiéu ngudi ¢ trong
nude van chua coi day 1a van dé nghiém trong.
Nhung c6 thé khang dinh rang tin gia dang thuc
su 1a mot mdi de doa cho x3 hoi” (Thanh Ha,
2018). Vi vay, viéc tim hiéu, 1y giai nhiing van
dé lién quan dén hién tuong tin gia, tin sai 1éch
1a cap thiét, dong gdp vao linh vuc nghién ctru
bao chi truyén thong tai Viét Nam néi riéng va
thé giGi noi chung, hudng dén xay dung mot nén

béo chi truyén thong chuyén nghiép, tu do, dan
chu va minh bach. Phuong phap phan tich tong
hop dugc van dung nham tém luge va thao luan
nhimg van dé co ban lién quan dén tin gia nhu
cac thuat nglr dang dugc st dung, cac loai tin
gia, su phat tan tin gia, phuong thirc nhan biét
va ngan chan.

2. Nhitng véin dé co ban vé “tin tirc gia”

2.1. Thuat ngir “tin tirc gia”

Vé cach goi, thut ngit “tin tirc gia” bat
ngudn tir thuat ngit “fake news” ciia bao chi Au,
My va dang duge st dung phd bién trong moi
truong bao chi truyén thong toan cau. Trong cac
tin, bai viét, thong tin trén cac phuong tién truyén
thong, hay trong cac bai bao khoa hoc, cong trinh
nghién ctru, cac hoi thao vé bao chi truyén thong
trén thé giéi, thuat ngi “tin tirc gia” xuat hién voi
tan suat 16n. Cu thé, nam 2016 “tin tirc gia” (fake
news) 1a tir duoc tim kiém nhiéu nhét, tro thanh
“tir ctia nam” trén tir dién Oxford va 13 “tir ctia
nam” 2017 trong tir dién Collins (Kalsnes, 2018).
O Viét Nam, cic bao dién tir 16n va uy tin nhu
Tudi tré Online (bdo dién tur thuoc Thanh doan
Thanh phd H6 Chi Minh), VTV News (bao dién
tir ctia Dai truyén hinh Viét Nam), VietNamNet
(bao dién tir thudc bd Thong tin va Truyén thong),
Nhan dan dién t (thudc co quan Trung wong
cua Pang Cong san Viét Nam), VietnamPlus
(bao dién tir cia Thong tin xa Viét Nam)... cling
dang sir dung thuat ngit nay va mot s6 cach goi
tuong ty nhu “tin gid”, “tin vit” hay “tin tic gia
mao”. Vao thang 10 nam 2017, thuat nglr “tin
tuc gid mao” cting dugc str dung trong hoi thao
“Nhan thtrc tin toc gia mao (fake news) va An
toan thong tin trén mang xa hoi” do Truong Dai
hoc Vin Lang to chirc voi sy tham gia clia cac
chuyén gia trong linh vuc truyén thong, an ninh
va an toan mang.

Ngoai ra, nhitng thuat nglr nhu “thong tin
sai 1éch” (disinformation), hay “thong tin khong
chinh xac”, d& gay hiéu 1am (misinformation)
duoc st dung phd bién, thuong xuat hién cung
v6i thudt ngit “tin tirc gia” va tat ca cac cach goi
nay déu co lién quan voi nhau vé phuong dién y
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nghia. Tin tic gia c6 thé duge hiéu 1a tin, bai duoc
ngu ¥ 1a su that nhung thyuc chat d6 1a nhiing tin
tirc duoc thanh 1ap duya trén tin don, phong doan
hodc hoan toan bia dit va bi ¢d tinh lan truyén Vol
muc dich kinh té, chinh trj hodc xa hoi. Noi cach
khac, tin trc gid 1a nhiing tin, bai chira thong tin
sai, thong tin gia (disinformation) hoac thong tin
khong chinh x4c (misinformation), d& gy hiéu
1am cho coéng chung, duoc truyén phat qua cac
phuong tién truyén théng, mot cach vo tinh hoic
voi chu y nham che giéu su that va anh huong,
tac dong dén du luan.

Trong khai niém trén, c6 dé cap dén thong
tin sai léch, thong tin gia (disinformation) dé chi
nhirng tin, bai chtra nhiing thong tin khong cé
that, hoan toan bia dat va khong thé kiém chimg
duoc (Ireton & Posetti, 2018). Nam 2019, tac
gia Mach Lé Thu di c6 nghién ctru vé truong
hop tin gia chdng lai sang 1ap vién cua “Hoi sira
me Betibuti” ¢ Viét Nam. “Hoi sita me Betibuti”
duoc thanh lap boi Lé Nhat Phuong Hong vao
nam 2013 va ban dau la mot cong déng trao di
kién thac nudi con béng stra me theo khoa hoc
trén mang xa hgi Facebook. Céc thanh vién thude
nhom Facebook nay chia sé cac kién thirc va kinh
nghiém vé cach nudi con bang sita me sau khi
sinh, giup d& nhau ca truc tuyén va ngoai tuyén.
Théang 2 nam 2018, L& Nhat Phuong Hong quang
c40 mot khoa hoc gitip phu nit mang thai tap thé
duc, van dong dé co thé sinh con d& dang hon va
c6 thé tranh nguy co phau thuat (Mach Le Thu,
2019). Khoa hoc duge du kién t6 chirc vao thang
6 va thang 7 nam 2018 va 14 khoa dao tao dau
tién danh cho nhiing huin luyén vién, voi hoc
phi muoi ldm triéu dong.

Vao ngay 14 thang 3 nam 2018, mot tai
khoan mang xa h¢i Facebook c6 tén Minh
Phuong di ding thong tin vé truong hop cai
chét cia mot nguoi phu nir tu sinh con tai nha
& thanh phé H6 Chi Minh. Tai khoan Facebook
Minh Phuong ty nhan 1a ban cua ngudi phu nit
trong trudng hop trén va cho biét nguyén nhan tr
vong la do nguo1 phu nir nay da tham gia va thuc
hién theo khoa hoc dugc quang cdo ctua Lé Nhat
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Phuong Hong. Cau chuyén da lan truyén nhanh
chong trén mang x4 hoi Facebook va d xuét hién
bai bdo vé vu viée nay trén bao chi chinh théng,
trong khi cdc co quan chirc ndng c6 lién quan
chua dua ra xac nhan day di. Theo tac gia Mach
L& Thu, vao ngay 15 thang 3 nam 2018, dai di¢n
ctia BO Y té cho biét cau chuyén vé nguoi me va
em bé chét trong Itc sinh tai nha theo thong tin
trén Facebook Minh Phuong 1a chua dugc xac
minh (Mach Le Thu, 2019). Sau ngay 15 thang 3
nam 2018, tai khoan Facebook tén Minh Phuong,
noi bat dau thong tin gia, ¢i khong con ton tai va
khong thé truy tim. Tuy nhién, Lé Nhat Phuong
Héng va “Hoi stra me Betibuti” cling da chiu
nhiéu anh huéng vé uy tin, danh tiéng va thiét
hai (Mach Le Thu, 2019). Day 1a truong hop
thong tin gia (disinformation) dugc dung 1én cé
chu dich, chdng lai Lé Nhat Phuong Hong, ngudi
sang lap “Hoi sira me Betibuti”.

Ngoai ra, “tin tirc gia” c6 thé 1a nhiing tin, bai
chura thong tin khong chinh xac (misinformation),
chua dugc x4c minh hodc thong tin dé gay hiéu
1am, vo tinh hodc ¢ y duoc truyén di, che mo
su that va ciling c6 tac dong lon dén du luan
(Adikpo, 2019; Chiluwa & Samoilenko, 2019;
Hage, Aimeur & Guedidi, 2020). Nhiing tin trc,
bai bao nay c6 thé chira mot phan thong tin 1a
su that, phﬁn con lai chua dugce kiém chung, xéac
minh, nhung lai bi che gidu, ldp liém nham d4nh
lira hodc gy hiéu 1am cho cong chiing. Nhiing
“tin trc gia” nay xuat hién rat nhiéu trén cac
phuong tién truyén thong ca chinh thong (truyén
hinh, phat thanh, bao quéc gia, bao dia phuong...)
va khong chinh théng (céc trang thong tin dién
ttr, dién dan, cac trang mang xa hoi...). Chang
han, vao nam 2008, ngay tai thoi diém bat dau
cudc khung hoang kinh té & Chau A, di c6 thong
tin rang Ngan hang Pong A (The Bank of East
Asia-BEA), ngan hang 16n tht 6 & Hongkong
lac bay gio, gip kho khan vé tai chinh va sip
phé san (Chen & Suen, 2017). Thong tin ndy ban
dau xuat hién dudi dang tin don, sau d6 gia dang
tin tc chinh thng, lan di rit nhanh va di din
dén viéc hang ngan khach hang ciia ngén hang
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hoang loan rat tién. Pay 1a kiéu thong tin khong
chinh xéc, d& gay hiéu lam (misinformation) boi
vi trong bdi canh cudc khung hoang kinh té toan
cu nim 2008, viéc Ngan hang Pong A gip kho
khan vé tai chinh c6 thé 1a su that, nhung mirc do
kho khin nghiém trong dén sap pha san 1a thong
tin chua duogc kiém ching, xac thuc bdi mot co
quan hay t6 chic c6 thAm quyén nao (Chen &
Suen, 2017).

Trong bdi canh internet va truyén théng xa
hoi phat trién manh mé, theo Gido su Ta Ngoc
Tén, nguyén Giam ddc Hoc vién Chinh tri quéc
gia Thanh phd H6 Chi Minh, nhan xét: “Ngudn
thong tin vo cung phirc tap, rat kho c6 thé kiém
soat chat ch€, vdi cac thong tin vé cac van dé
chinh tri lai cang phirc tap hon, cang khé nhan
dién hon” (Nhom phong vién VOV, 2020). Suc
anh hudng ctia “tin tirc gia” 1a khé luong hét duge
bai vi n6 kéo theo mot loat hanh dong, phan ting
cua cong chung, cua du ludn ma doi khi khong
thé kiém soat va din dén nhitng ton hai that sy vé
kinh té, chinh tri, xa hoi. Tin tirc gia, sai léch dac
biét nguy hiém bai vi tin gia thuong duoc tao ra
mét cach ¢6 td chire, c6 chu dich, ¢6 nguén Iuc
hd trg va c6 sy tham gia ctia cong nghé tu dong
hién dai. Do do, cong chung, dac biét la nguoi
dung mang x3 hoi rat khé nhan biét, kiém soat
va ngan chan kip thoi.

2.2. Cac loai tin tirc gia

C6 nhiéu y kién khac nhau khi thao luan
vé viéc xac dinh va phan loai tin tic gia. Trong
thue té, tin gia, sai 1éch hién dién dudi nhiéu hinh
thire khac nhau, xuat hién & moi dinh dang co thé
truyén dugc thong tin nhu bao in, bao dién tir, cac
video trén Youtube, nhitng hinh anh, cac trang
thong tin dién tr, thong tin dugc chia sé trén céac
trang mang xa hdi... Do hinh thuc tdn tai cta tin
gia trén cac phuong tién truyén thong 1a da dang
va phuec tap, cho nén nhan di¢n va phan loai tin
tic gia la cong viéc khong don gian va dé dang.
Tuy nhién, c6 nhiéu nghién ctru da nd lyc phan
loai tin gia gitp cho cong chung c6 thé nhan dién
duoc tin gia, sai 1éch khi danh gia cac ndi dung
tin, bai truc tuyén trén bédo di¢n tur, cac trang tin

dién tir hay céc trang mang xa hoi (Dale, 2019;
Hage, Aimeur & Guedidi, 2020; Kalsnes, 2018;
Nielsen, 2020; Ireton & Posetti, 2018; Tandoc,
Lim & Ling, 2017).

Nam 2017, céc tac gia Tandoc, Lim va Ling
cong bd mot nghién ctru vé cac kiéu hinh tin gia,
trong do khao sat 34 bai bao hoc thuat nghién ctru
vé tin tirc gia tir nAm 2003 dén nam 2017. Két
qua nghién ctu chi ra 6 loai tin gia pho bién la:
tin tirc chAm biém (news satire), tin tirc nhai lai
(news parody), tin bia dat (fabrication), tin tirc 161
kéo, van dong, thao ting (manipulation), quang
céo (advertising) va tuyén truyén (propoganda)
(Tandoc, va cs. 2017).

Theo Kalsnes, trong nghién ctru “Fake
News” (Tin trc gid), c6 nam loai tin tirc gia phd
bién trén cac phuong tién truyén thong trén thé
gidi (Kalsnes, 2018). Thir nhat 1a tin tic dugc
dung 1én (fabrication), ¢6 y danh lira nguoi doc,
nham muc dich diéu khién du luén, vi du nhu cac
tin tirc gia xuat hién tran lan trong sut cudc bau
ctr tong théng M§ nam 2016. Thir hai 13 nhitng
trang tin chdm biém (satire), giu nhai (parody),
dang nhimg bai viét véi muc dich giai tri, chAm
biém, nhai lai cac chinh tri gia hay nguoi ndi
tiéng nhung & dinh dang ctia tin tirc chinh thong
nén d& khién nguoi doc hiéu nham rang do 1a
nhirng thong tin chinh xac, nghiém tac (Dale,
2019; Kalsnes, 2018). Tai Chau Au va My, c6
kha nhiéu trang tin dang “trd diia”, cham biém
nay, vi du nhu trang tin The Onion & My. Thu
ba la nhitng tin tirc sai 1éch ltra dao véi quy mo
16n (manipulation), déi khi duoc truyén di boi
c4c trang tin c6 uy tin. Thit tu 1a nhitng bai viét
trong d6 c6 nhitng dir kién co that, bi tron 1an voi
nhirng dir ki¢n chua dugc xac minh, kiém tra,
nham muc dich quang cdo (advertising), quan
hé cong ching. Thir nam 1a céc tin trc thién vi,
dinh kién dya trén cac quan diém chinh tri khac
nhau nhiam muc dich tuyén truyén (propoganda)
va cong chung rat kho xac dinh sy that trong cac
tin, bai kiéu nay.

Nam 2018, t6 chuc “Khoa hoc va Vin hoa”
thudc Lién hiép qudc di c6 khao sat, nghién ctiru
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nham chi ra cac dang tin gia ph6 bién (Ireton
va Posetti, 2018). Thir nhat 1a tin, bai giat gn
(clickbait) gdm nhitng bai viét ¢ tiéu dé kich
thich, khoi goi su to mo cua nguoi doc nhung ndi
dung bai bao khong that sy cung cip thong tin
gi. Pay 1a nhiing bai viét nhir moi, ngudi viét cd
tinh dat nhing tiéu dé gy séc ma khong an khop
gi v6i ndi dung bai viét hodc ndi dung 13 bia dat
nham muc dich ting luong truy cdp cho céc trang
tin, tdng doanh thu quang céo cho céc trang web.
Thi hai 13 dang tin tuyén truyén (propoganda),
1a nhitng tin, bai thuc ddy mot quan diém chinh
tri thién vi, hodc vi mdt dong co chinh tri nao
do. Thi ba 14 céc trang tin cham biém, gidu nhai
(satire, parody) chu yéu nham muc dich giai tri,
mua vui, nhai lai nguoi ndi tiéng, cac chinh tri
gia hay cac su kién nong hdi dang dién ra trong
xa héi. Thu tur 1a bai viét, nhitng san pham cua
nén bao chi cau tha (sloppy Journahsm) c6 nghia
1a nguoi viét bai dua trén nhimg nguon thong tin
khong dang tin cdy hodc khong kiém tra tat ca
cac dir kién trong bai viét, dan dén viéc nguoi
doc c6 thé hiéu 1am, hiéu sai. Thir ndm 14 nhiing
tin, bai c¢6 chira tin d6n (rumor) hodc nhiing
tuyén b6 chua dugc xac minh, chung thuc. Tha
sau 1 nhirng tin, bai thu ghét (hate news) cd ¥
lan truyén, kich dong phan biét ching tdc, phan
biét gidi tinh, ton gido hay cac hinh thirc phan
biét ddi xtr khac.

Mic du cac cong trinh nghién ctru vé tin
tlrc gia néu trén chua thong nhat hoan toan vé
phuong dién tén goi va sé lugng cac kiéu loai
tin gid. Tuy nhién, cac tac gia cia nhitng nghién
clru trén da khao sat va phan loai cac kiéu hinh
tin gia dua trén mot ) yéu t6 nhu dinh dang tin
turc (thong tin sai Iéch dugc tao dung nhu tin tirc
that), muc dg sai 1éch (thong tin sai mot phﬁn
hodc hoan toan sai), va muc dich, dong co déng
sau cuia tin gia (nham danh lira cong chiing, hodc
vi muc dich kinh té, chinh tri).

2.3. Sw lan truyén tin tirc gia

Tin tuc gid khong phai 1a mot hi¢n tuong
moi, nhung nhimng k¥ thuét truyén thong mai da
tao ra nhiéu hinh thirc va kénh giup lan truyén
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tin gia (Kalsnes, 2018; Tandoc, va cs. 2017).
Trong lich str truyén thong, tin tic gia di timg
xudt hién dudi dang tin don that thiét (rumor) va
hinh thtrc phat tan 14 truyén miéng, dén nam 1436
khi k¥ thuat in 4n ra doi & Chau Au, cac dang
tin d6n that thiét nay duoc phat tan bang nhiéu
cach hon. Bén khi bao in xuit hién & Chau Au
khoang dau thé ky XVIII, khai niém tin tirc gia
dan dugc dinh hinh rd rang hon va tin gia ciing
duoc lan truyén qua con dudng bao chi chinh
thong (Kalsnes, 2018). Ngay nay tin gia xuat
hién dudi nhiéu hinh thirc phirc tap va dé dang
dugc ding tai, lan truyén bang nhiéu kénh truyén
thong khac nhau. Trong do, mang xa héi la cong
cu thuong dugc st dung dé chia sé tin tac voi
ban bé, ngudi than, ngudi quen nhung dong thoi
cling 1a phuong tién dé phat tan tin gia. Mot mit,
mang xd hoi duoc xem 13 nén tang tién ich dé
gan két bao chi voi xa hoi, glup thiic ddy tranh
ludn, phan bién, thé hién quyen va nghia vu cong
dan, tham gia xay dung nén dan chu. Mit khac,
thuc té tin gia lan truyén nhanh, trén dién rong
bdi tinh ndng yéu thich (like) va chia sé (share)
cua cac mang xa hoi.

Theo tac gia Chen va Suen (2017) trong
bai viét “How Fake News Spreads” (Tin ttc gia
lan truyén nhu thé nao), khong phai tin gia nao
cling cham ngoi, kich thich dugc hanh dong cia
cong chung. Pa c6 mot sé nghién ciru tim hiéu,
phan tich sy tac dong cua tin gia d6i véi cong
chung dé 1y giai tai sao mot s tin gia c6 thé kich
thich hanh dong, mot sb khéc thi khong. Cac
nha nghién ctru phat hién ra rang cong chung co
Xu huong tin vao nhing diéu gan gili voi niém
tin san c6 ciia ho va sau do6 ké lai, chia sé, lan
truyén tin tic nay cho nhu:ng nguoi khac (Chen
& Suen, 2017) Vi dy, néu mot ngudi 6 sin moi
ngd vuc rang ba Hillary Clinton, tng vién tong
théng My trong cudc bau ctr ndm 2016, dang cd
nhitng hanh dong 4m mudi trong van dong bau
ctr, thi ngudi d6 sé dé dang tin vao tin gia, tin
ddn tiéu cuc lién quan dén ba Clinton. Piéu nay
gitip thong tin sai léch, tin d6n lan rong vi khi
mot ngudi nghe, doc mét tin gid xac thuc niém
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tin san co trudc d6 cua ho, ho s€ c6 xu hudng bod
qua budc xac minh tinh chan thyc cua thong tin
ma ké lai, chia s¢ vdi ban be, nguoi than, nguoi

quen vé nhirng “phat hién” nay.

3. Nhan biét, xir Iy va ngin chin tin gia

3.1. Nhén biét tin gia

Dé nhan biét tin gia, sai léch, cong chiing
nén co thai do than trong va hoai nghi khi theo
ddi mot cau chuyén tin tirc méi hode mot vu
viéc, mot van dé xa hoi van con dang duoc tuong
thuat, dic biét 1a nhitng sy viéc gay ra cac ludng
du luan trai chiéu nhau. Néu tin ttc 1a mot loai
hang hoa, doc gia nén la nguoi tiéu dung thong
minh, c6 kién thirc va k¥ ning dé nhan biét, phan
biét duoc that, gia, trudc khi tin tudng va chia
sé thong tin truc tuyén, nhét 1a chia sé trén cac
mang xa hdi (Ireton & Posetti, 2018; Simmons,
2019; Chiluwa & Samoilenko, 2019). Nhiing tién
bd vé cong nghé truyén thong da mang dén cho
moi ngudi diéu kién c6 thé tu san xuét, tu bién
tap va tu xudt ban thong tin trén cac nén tang k§
thuat s6, do vay quan trong hon bao gi® hét ti do
ngon luan phai di cung véi trach nhiém.

Théch thirc d6i voi nguoi 1am bao 13 phai
can trong xac minh tinh chinh x4c cta thong tin,
tranh 16i tuong thuat giat gan. Ngoai ra, ngudi
dua tin, viét bai can can bang duogc nhiing quan
diém khac nhau trong bai viét va cin than luong
trude nhitng tic dong dén du luan c6 thé xay ra
khi cong bd tin, bai. Nha béo can lién tuc cap
nhat, nang cao kién thuc, k¥ nang dac biét vé
cong nghé thong tin va gitt vimg dao dirc nghé
nghiép. Néu thyuc hién duoc nhitng diéu nay, sé
giam thiéu dugc tin gia, thong tin sai léch, thiéu
chinh x4c xuat hién trén bao chi truyén thong
chinh théng (Adikpo, 2019).

Poc gia co thé ty trang bi cho minh nhing
k¥ ning can thiét dé nhan biét tin tirc gia, sai 1éch.
Trude tién, nguoi doc 6 thé kiém tra ngudn dang
tai, truyén phat cac tin, bai xem d6 ¢ phai 1a
nhiing trang web, trang bdo mang dién tur, trang
thong tin dién tir... chinh thdng, uy tin, dang tin
ciy hay khong. Thong tin, bai viét dang tin cay
dugc cong bd tir cac ngudn uy tin. Thir hai, nguoi

doc can xem xét, danh gia noi dung cua bai viét.
Tac gia bai viét mudn giri dén ban doc thong diép
gi va c6 dua ra dugc nhirng dir kién, dir liéu hodc
bang ching ma ngudi doc c6 thé kiém tra duoc
hay chi néu y kién, quan diém c4 nhan cta ngudi
viét. Bai viét dang tin cay khong chi néu y kién,
quan diém ma con kém theo dit kién minh chimg
va thudng c6 nhiéu hon mot quan diém. Thi ba,
mot tin tirc co6 that, quan trong va dugc du luan
quan tAm s& duoc phan anh cung luc trén nhiéu
phuong tién truyén thong khac nhau. Vi véy, cong
chung ddi chiéu, kiém tra duoc tinh chan thuc
cua thong tin. Cach thir tu giip cong ching nhan
dién tin gia, sai léch, 1a chtl y dén nhitng dudng
dan lién két (link), siéu lién két (superlink), trich
dan va nguén tham khdao. Béi vi, tin, bai dang tin
cay khong chi néu y kién, quan diém ma con néu
dit kién va co trich dan, hodc néu ngué)n thong
tin, cac lién két 1 rang, nguoi doc hoan toan co
thé kiém tra dugc.

3.2. Xir ly va ngan chan tin gia

V& viéc xur 1y va ngan chian tin gia, trong
thuc té nhitng ndm gan day, nhiéu qudc gia trén
thé gidi da c6 nhiéu nd lyc nham chdng lai tin
gia nhu ban hanh luat chdng tin tic gia, hay
nghién ctru cac bo loc tr dong c6 kha nang kiém
tra va xac minh thong tin truc tuyén. Nam 2017,
buc da xem xét du luat xir phat hanh chinh, cé
diéu khoan phat 1én dén 50 triéu euro ddi véi
cac cong ty cong nghé, mang xa hdi cham chap
trong viéc xu ly cac tin tuc gia, kich dong va
tin boi nho, phi bang. Dy ludt nay ciing yéu ciu
cac cong ty mang xa hoi va cac cong ty bao chi
truyén thong can phai c6 dudng day néng va
c6 nhan vién thuong truc theo doi, chiu trach
nhiém xur 1y, g& bo thong tin bi ngudi dung bao
cao la sai l¢ch trong vong bay ngay. Nam 2018,
ha nghi vién nuéc Phap cling da thong qua du
luat chéng tin tirc gia (Phwong Nam, 2018). Tai
My, t& Washington Post da thir nghi¢ém cong cu
“Fact Checker” gitip nguoi doc kiém tra tin gia.
Cong cu nay c6 kha nang phan bi¢t thong tin that,
thong tin c6 mgt nura 1a sy that hoac gén ding va
thong tin sai hoan toan.
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Tai Pong Nam A, ddu niam 2017, chinh phu
Singapore di soan dy thao luat chong tin gia,
trong d6 c6 cac diéu luat xir phat nghiém khic cac
trang tin dang tai, truyén phat tin tirc gia (Mok,
2018). Theo d6, cac trang tin nay phai g& xudng
nhig thong tin sai 1éch, ddng thoi ndp phat hanh
chinh v61 mutrc phat ndng c6 thé 1én dén mot triéu
d6 Singapore. Con ddi v6i truong hop pham luat
nghiém trong thi c6 thé bi phat t, vi mirc phat
t6i da 1én t6i 10 nam. Céac quéc gia Dong Nam A
khac nhu Indonesia, Cambodia, Malaysia cling
d3 c6 nhiéu hanh dong thyc té trong viéc chng
lai tin gia. O Viét Nam dd c6 mot s6 truong hop
xt phat hanh chinh déi v6i hanh vi tung tin d6n
that thiét trén cac trang mang xa hoi. Nam 2018,
chinh phu Viét Nam ban hanh “Luat An ninh
mang” quy dinh vé hoat dong bao vé an ninh
quéc gia va dam bao trat tu, an toan xa hoi trén
khong gian mang. Mot s to bao dién tir 1on di
budc dau c6 nhitng phuong phap thiét thuc giup
cong chiing phat hién va ngan chian tin gia. Chang
han, bao VietnamPlus, to bao dién tur ctia Thong
tAn xa Viét Nam, da sang tao chuyén muc “News
Game”, trong d6 c6 nhiing tro choi d6 vui duoc
thiét ké dé doc gia vira thu nhan thém thong tin,
kién thirc vira c6 thé giai tri va quan trong nhét
1a nhan biét dugc thong tin that, gia.

Vé phan cac tap doan cong nghé, cic cong
ty mang x4 hoi 16n nhu Facebook, Google di tién
hanh xem xét cac phuong thire tu dong loc thong
tin, kiém tra va x4c minh thong tin truc tuyén
(Phuong Nam, 2018). Cu thé, Facebook da thu
nghiém tinh ning d4n nhin vao duong dan (link)
ctia cac tin dang “tro dua”, cham biém dé giap
nguoi dung Facebook phan bi¢t dugc tin that voi
tin cham biém. Con Google c6 tinh ning “Fact
Check” (kiém tra tinh chan thyc cua thong tin),
phan nao d6 c6 thé giup ngudi ding Google kiém
tra muc do chinh xéc cua théng tin. Tuy nhién,
nhiing cong cy, trang web kiém tra thong tin ké
trén con ton tai nhidu bat cip va van can duoc
nghién ctru, cai thién nhiéu. Trén day 1a nhing
bién phéap d6i pho, xir Iy va ngan chan tin gia ma
cac chinh phu va béo chi truyén thong trén thé

108

gidi da va dang thuc hién va xu hudng tuong lai
la van dung hi€u qua tri tu¢ nhan tao, tri thong
minh nhan tao (Artificial Intelligence - AI) dé
phat hién va ngan chan tin gia.

4. Két luan

Tin tirc gia, sai léch da trd thanh hién tugng
toan cau trong bdi canh truyén thong méi va
c6 tac dong & nhiéu muirc d6 khac nhau dén cac
linh vuc kinh té, chinh tri, xa hoi & mdi qudc gia
(Adikpo, 2019). C6 thé c6 nhiéu dong co khac
nhau ding sau sy xuat hién cua tin tirc gia, ching
han do nén bao chi ciu tha, hodc dé dat duoc muc
dich loi nhuan kinh té, ciing c6 thé do anh huéng
chinh tri, tuyén truyén hay nhdam muc dich khiéu
khich, kich dong. Vi vay, ca cong chiing 14n nha
béo, nhitng co quan, cong ty san xuat tin tirc khong
thé xem thuong, o 1a canh giac “boi thuc té cho
thay tin gia khong hé 1a vo thuong vo phat, né c6
thé huy hoai uy tin cta c4 nhén, to chirc, doanh
nghlep, tin gia kich dong thu han, bang b6 ton gido,
ky thi sic toc ting suyt gay nén su cO ngoai giao
giita cac quéc gia” (Thanh Ha, 2018).

Déi v6i cong chung, can tu trang bi kién
thirc, k§ ning va c6 thai do than trong dé danh
gia chit luong tin tirc trong mé cung thong tin
hién nay. Pac biét, nang cao y thirc trong viéc su
dung mang x3 hoi dé tranh vo tinh truyén phat
tin gia. Di v6i phong vién, nha bao, cac co quan
béo chi truyén théng, cang phai nang cao y thirc
trach nhiém, dao dirc nghé nghi¢p dé dua tin ding
su that. Néu nhin & mot gdc do khac, tin tirc gia
xuét hién da tao co hdi cho bao chi chinh théng
thé hién vai tro, gia tri ciia minh bang hanh dong
dua tin chuyén nghiép va gitt vimg dao dirc nghé
bao. Pdng thoi, no ciing tao diéu kién cho dich
vu kinh doanh méi ra doi “xac minh dir kién”
(fact-checking), d& dam bao tinh chinh x4c, mot
trong nhitng gia tri quan trong nhét ciia bao chi./.
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